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                                            Locations

                                            Alongside our flagship hospitals in London and Manchester, our established network of healthcare facilities spans five London urgent care centres, and outpatient centres and primary care practices across the UK. 


See all locations                                                    
                                                        
                                                    
                                        

                                        
                                            	
                                                            
                                                                Hospitals

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	The Harley Street Clinic
	The Lister Hospital
	London Bridge Hospital
	The Portland Hospital
	The Princess Grace Hospital
	The Wellington Hospital
	The Wilmslow Hospital
	The Christie Private Care
	HCA UK at University College
	Private Care at Guy's
	The Harborne Hospital


                                                        


                                        

                                        
                                            	Outpatient centres
	Research centres
	Urgent Care


                                        


                            

                            

                                        
                                            Departments

                                            We provide exceptional specialist care in all areas of medicine across our network of hospitals and treatment centres. Our dedicated departments bring together multidisciplinary teams of consultants and healthcare professionals to share expertise and deliver tailored care. 


See all departments                                                    
                                                        
                                                    
                                        

                                        
                                            	Cancer care
	Orthopaedic care
	General surgery
	Gynaecology & Obstetrics
	Paediatrics


                                        

                                        
                                            	Cardiology
	Neurology
	Haematology
	Gastroenterology
	Urology


                                        


                            

                            

                                        
                                            Tests, scans and treatment

                                            We carry out advanced diagnostic tests and use state-of-the-art imaging equipment to help give you an accurate diagnosis quickly. We continually invest in the latest technologies across all major areas of medicine.

Our network of facilities offers an exceptional standard of treatments across all specialties. Whether you require a day-case procedure or a hospital stay for complex surgery, you can be confident you’re in the best possible hands.


Making an imaging referral                                                    
                                                        
                                                    
                                        

                                        
                                            	
                                                            
                                                                Tests and Scans

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	CT scans
	MRI scan
	Ultrasound
	Arthroscopy
	Bone density (DEXA)
	Cancer screening
	Endoscopy
	Health screening
	ERCP
	Muscle & Nerve Biopsy


                                                        


                                        

                                        
                                            	
                                                            
                                                                Treatments

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	Knee replacement
	Hip replacement
	Coronary angioplasty
	IVF
	Tendon repair surgery
	Thyroid surgery
	Ligament injuries
	Cervical disc replacement
	Anti-reflux surgery
	Soft-tissue therapy treatments


                                                        


                                        


                            

                            

                                        
                                            Consultants

                                            

Find a consultant                                                    
                                                        
                                                    
                                        

                                        
                                            	Dermatology
	Ear, Nose & Throat (ENT)
	Urology
	Oncology
	Paediatrics


                                        

                                        
                                            	Orthopaedics
	Cardiology
	Neurology
	Fertility medicine
	Gynaecology & Obstetrics


                                        


                            

                            

                                        
                                            Information for referrers

                                            Here at HCA UK we are dedicated to working with you, whatever your area of expertise, to help provide the highest level of care for your patients.


                                        

                                        
                                            	For consultants
	For Physiotherapists
	For GPs
	Second opinion service
	Making an imaging referral
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	Management team
	Quality and safety
	Mission statement
	Robotics and technology
	News & Press Releases


                                                        
	
                                                            
                                                                Information for patients

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	Becoming a patient
	Paying for treatment
	International patients


                                                        


                                        


                            

                            

                                        
                                            Complex GI Centre

                                            Our team of highly specialised consultant gastroenterologists, gastrointestinal surgeons and support services offer the very best possible care for extremely complicated gastrointestinal (GI) conditions.


Learn more about Complex GI                                                    
                                                        
                                                    
                                        

                                        
                                            	
                                                            
                                                                Focus Areas

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	Intestinal Failure
	Abdominal Wall Reconstruction (AWR)
	Inflammatory Bowel Disease (IBD)
	Nutrition
	GI Cancer
	Functional Gut
	Hepato-Pancreato-Biliary (HPB)
	Upper GI
	ICU
	Inherited GI Cancers
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	Our Facilities
	Lead Consultants
	Make A Referral
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                        Physician Support Services
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                            Specialists in providing tailored support service packages to physicians, including transcription services, medical billing and collections, medical indemnity insurance and embassy billing
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                                                Call 
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About Physician Support Services

                
                        
                            HCA Healthcare UK is passionate about healthcare. We offer a range of services, delivered by highly rated and trusted partners. Founded by physicians who believed that by partnering with physicians and giving them what they need, they could deliver what matters most to you: support to provide the best patient care, resulting in quality outcomes making the world a healthier place.



As one of the largest providers of privately-funded healthcare in the UK, HCA Healthcare UK is pleased to offer packages to help overcome everyday challenges faced by private medical practices. 



Our services are based on strong links with trusted partners. We also work in partnership with physicians to consistently monitor and improve our services.
                        

                                    

            

        

    



    
Our expertise

        Private practice solutions and software, brought to you by HCA UK, give you confidence your practice is being managed effectively through specialist, UK-based, outsourcing.   With competitive rates, a single point of contact, and an unrivalled understanding of private medical practice, we are the ideal partner to provide your support. Through Physician Support Services, you can expect an improved day-to-day experience via:

                	
                                    check icon
                                    
                                        The streamlining of everyday tasks
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                                        Improved time management

                                        

                                    

                                
	
                                    check icon
                                    
                                        Increased cash flow through more efficient billing and collections
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                                        Accurate records
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Transcription services
                                            
                            Dict8 is a UK-based transcription provider. Its transcribers have worked as full-time medical secretaries in either NHS Trusts or Primary Care Trusts. All work carried out by this team is specialty matched. For example, only neurology transcribers carry out neurology work.

On average, Dict8 transcribers have over a decade of full-time experience within a trust as medical typists. This is why we believe the quality of typing provided by our transcription services is incomparable.



Benefits included:

	Higher quality work due to experience and medical background
	Fewer mistakes and less checking required 
	Accuracy and therefore a reduction in clinical risk
	Reduced costs through fewer corrections needed
	Increased data security because all data is kept in the UK
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Medical billing and collections

                
                        
                            Our medical billing and collections service is suitable for all physicians. This includes those just starting out in a private practice, established independent physicians operating in any specialty, or group practices with multiple providers and clinics.



MBC uses state-of-the-art software and their approach is consultative rather than simply working as a supplier. Their experience in the medical industry allows them to fully understand your challenges and the changes taking place in the market today, putting them in an ideal position to offer you excellent advice and support.



Benefits included:

	  Maximised billing revenue
	Immediate invoicing
	Reconciled payments
	A personal account manager
	A tailored service
	Strengthened practice and patient relationships
	Reporting through a partner relationship management module (PRM)


                        

                                    

            

        

    




    

        
            
                
Medical indemnity insurance
                                            
                            In partnership with Tysers we provide affordable medical indemnity insurance for physicians and surgeons in the UK. Healthcare insurance is complex, yet their experience and knowledge ensures you get the right product for you or your practice. Their strong connections with healthcare insurance providers allow them to provide the best solution for any size or type of client. 



They carry out a rigorous risk assessment that satisfies Solicitors Regulation Authority (SRA) requirements, proving that a reasonable and rational assessment has taken place. 



Package covers:

	 Healthcare professionals
	Hospitals healthcare networks
	Clinics
	Physicians
	Allied healthcare professionals
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Embassy billing

                
                        
                            It can take months to recoup medical funds from embassies. This is why we have partnered with Healthcare Invoice Finance (HIF) to assist medical practices in receiving their funds, faster. Healthcare Invoice Finance provides doctors with 95 per cent of the value of their invoices upfront and subsequently manages collection of the invoices from embassies. This is an ideal solution that overcomes slow payment by embassies in a friendly and professional manner.



Benefits included:

	 Cash released from invoices to your practice upfront
	Ongoing managed invoice collection through to the final payment
	A straightforward and time-saving approach to embassy medical billing
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